August 12, 2011

To Whom it May Concern:

While undergoing care from Green Vailey Home Health Services | had several people come to see to my
needs, but most of the time my nurse was Amelia, a part time RN that took care of my IV antibiotic.
Amelia was the consummate professional while keeping her friendly and gentle demeanor. | was
appreciative of her skills, both medical and personal as | was nervous and a bit scared of the iliness | was
fighting. | am one of those patients who wants to know everything going on and | found Amelia was
confident and explained all my questions with patience and kindness. She took great care of me.

| appreciate the care | got from Green Valley and in the future, if necessary, | will feel confident in calling
Green Valley IF all of your RN's are as good as Amelia.

Thank you

Ricki R,



